
TNVVI'

This is to certify that

GI]L KT]RTOGLIJ

has f"mUed the requirements for the:

CERTIFICATE III NY HOSPITALITY
(oPERATTOtYS)

THH33002

l.* -
I

Signed b1'

This  qua l i f i ca t ion  has  been ga ined th r , ,ugh
a \ - i c to r ian  Government  funded t rs in rng  i r , r -  g r l i I :

c o m p l e t e d  u n d e r  J n  a n F : i i  i , l  I - r  , - . : : ' i  -

l1  Deceml ' ,e : l
D a t e  o f  C o m p l e t i . ' n

Julian Carle
Operations Manager

- T - L  - . .  -  l l + :
I  l : i ' _ ] u l r  r  L ; .  L .

i - a  . . t - . : t - - t l  : *  , , , ; ,

:  
e -



_1,\ vY I
Your Qualit t Training Partner

This i.s a statement that

Gul Kurtoglu
has been assessed as having fulfilled the .follov,ing requirements in completion o/' the

Certificate III in Hospitality (Operations)
THH33002

STATEMENT OF RESULTS
BSBClVOi302A Organise personal uork priorities and development

PRMCCOTA Perfbrm basic stain removal

PRNICLiTB Clean a qet  area

PRMCN,[N202A Provide effective client sen ice

THHBFBO8B Provrde room scn ice

THHBH0I B Provide housekeeping senices to guests

THHBH03B Prepare rooms for guests

THHBI-1058 Launder l inen and guesl  c lothes

THHBTHS l68 Provide lost  and lound laci l i ty

THHCOROIB Work * i th col leagues and customers

THI{COR02B Work in a socia l l l  d iverse environment

THHCORO3B Follorv health. safet-r and securitr proccdures

THHGCSO2B Promote products and services to customers

THHGCS03B Deal rvith conflict situations

|HHGGAOIB Communicate on the te lephone

THHCHSO I  B Fol lou uorkplacc hrgiene procedurcs

THHGHS02B Clean premrses and equipment

THFIGTROl B Coach others in job ski l ls

THHHCO0I B Develop and update hospitaliry industn knowledge

THTSOP02A Source and provide destination information and advrce
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Operations Manager
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VICTCRIAN
OUALiFICATIONS
AUTHORITY

Date: 1111212007

50R ,\'o: 02:52

This qualif ication has been gained through
a Victorian Government funded training program

completed under an approved traineeship.

The qualif ication is recognised within
the Australian Qualif ication Framework.
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